
Lauren Cordy
Aspiring Business Analyst & Product Professional

Sales & Admin Coordinator

BA Hons Music Business

Employability & Professional Development Officer

Maintenance Administrator

📍 Grimsby, North East Lincs 

Aspiring Business Analyst & Product Professional with a background in business support, project coordination and
stakeholder engagement. Experienced in managing competing priorities, improving processes and collaborating
with stakeholders to deliver successful outcomes. Supported by industry-recognised training in Agile, Scrum, Jira
and Business Analysis, with a strong interest in delivering user-focused solutions and continuous improvement.

Processed merchant contracts and retention documentation, ensuring accuracy and compliance with procedures.
Analysed data to identify trends and support process improvements while investigating and resolving queries in line
with KPIs and SLAs. Collaborated with cross-functional teams to support business operations.

Units covered: Music Business, Marketing, Artist Management, Music Publishing, Live Events, Business &
Enterprise, Digital Marketing and Finance

Coordinated employability projects and events, collaborating with internal and external stakeholders to deliver
successful outcomes. Designed digital learning content using Articulate Rise, analysed engagement data to
improve initiatives, and supported programme delivery through Google Classroom and an internally developed
learning management system. Managed budgets, documentation and administrative processes to support
operational efficiency.

Coordinated maintenance administration, managing work schedules, documentation and records to support
efficient operations. Worked closely with engineers, contractors and suppliers, resolving queries and ensuring
planned maintenance and safety inspections were completed on time.

📞 07407271724 ✉️ laurenelliscordy@gmail.com https://laurencordy.netlify.app

PROFI LE

EMPLOYMENT HI STORY

EDUCATION

SKI LLS

ADDITI ONAL INFORMATION

takepayments (Part of Global Payments) | Remote

BIMM Manchester

Franklin Sixth Form College | Grimsby

Haven Holidays | Cleethorpes

June 2025 – July 2026

2014 – 2017

Dec 2021 – June 2025

May 2019 – September 2021

Agile Scrum Jira Stakeholder Management User Story Writing

Data Analysis User Research

Full UK driving licence. Passionate about Business Analysis, Agile and continuous improvement, with ongoing
professional development through industry-recognised certifications.

Process Improvement

Problem Solving Cross-Functional Collaboration

Professional Scrum Product Owner I (PSPO I) – Scrum.org, 2026
BCS Foundation Certificate in Business Analysis (currently studying)
Get the Most Out of Jira – Atlassian Learning, 2026
Code First Girls Data Science Pathway – Code First Girls, 2024
Level 2 Information, Advice and Guidance (IAG), 2022

CERTI FICATIONS & PROFESSIONAL DEVELOPMENT


